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Guided Tour: Benefits 

The teacher. The classroom. The library. 
And just a mouse-click away 



HP LaserJet 3100/3150 Service and Support— Documentation and 
Training provides an innovative combination of personalized 
training, product simulators, and product documentation — and 
includes support and technical sales information for the HP 
LaserJet 3150 and HP LaserJet 3100 products. 



In the past, you sat through a training course, spent hours 
familiarizing yourself with the hardware and software, and then 
filled your bookshelves with volumes of product documentation for 
later reference. 

Now, by using Web-based technology, the documentation and 
training brings all of this information together in one place: your 
computer. You can quickly find and use all information currently 
available for the HP LaserJet 3150 and HP LaserJet 3100 
products whenever you want to. 

Easier and faster information access 

The HP LaserJet 3100/3150 Service and Support— Documentation 
and Training brings you almost everything you need to begin servicing 
and supporting the product. This suite of product information, 
completely integrated for fast access, includes: 



* Personalized training 

* Product simulators 

* Product documentation 

* Service, support, and technical sales information 
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Product Overview 

1 . The HP LaserJet 3150 product can store up to how many fax 
pages in its standard memeory? 



No. 



O 75 pages 
O 100 pages 

• 125 pages 
O 150 pages 

2. The HP LaserJet 3150 product includes how much memory? 
O 1 MB 

• 2MB 
O 4MB 
O 6 MB 

3. The HP LaserJet 3150 product is targeted as a solution for 
satellite offices and small businesses with how many employees? 



Yes. 



O 1 to 3 employees 

• 1 to 5 employees 

O 1 to 10 employees 

O 1 to 25 employees 



Yes. 
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(return to main menu) 



LATE BREAKING README FILE 



OTHER HP LASERJET 31 50 WEB LINKS 



3 



PURCHASING INFORMATION 



Other HP LaserJet 3150 Web Links 



If you want: 


See this website: 


HP Customer Care 


http://www.hp.com/ 


Product information, including: 


support/lj3150 


* information about product 




details 




* information about supplies 




* information about installation 




and setup 




* productivity tips for using the 




HP LaserJet 3150 




* software download for the 




HP LaserJet 3150 




* problem solving information 




If you want: 


See this website: 


Service Locator 


http://www.hp.com/ 




cpso-support/guide/ 




psd/repairhelp.html 
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My Training 

If you've started your personalized training already... 

If you've started your personalized training already, type your 
identification code in the Login ID text box, and then click My Training. 
The training will pick up where you left off. 

If this is your first time... 

Think of a unique identification code that will be easy for you to 
remember, type this code in the Login ID text box, and then click My 
Training. Unique identification codes can consist of letters, numbers, or a 
combination of both. For example, you might use your last name and the 
last four digits of your phone number as your unique identification code. 



Login ID: 



► 



My Training 
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Training Profile Questions 

Before you begin the HP LaserJet 3100/3150 product training, answer 
the following questions about your job and your past training. These 
questions will enable the documentation and training to create your 
personalized training course. 



1. 

In your job, what is your primary 
focus? 

O Technical Sales 
O Service 

O Phone Support/Help Desk 
O All of the above 



2. 

Have you already received training on 
the HP LaserJet 3100 product? 

O Yes 
O No 



3. 

Which region do you support? 

O North America 

O Latin America 

O Europe, Middle East, Africa 

O Asia Pacific 

O All of the above 



► 



My Training 



FIG. 12 



14/14 



Previous 


Lesson 


Training 


Main 


Next 


Page 


Menu 


Menu 


Menu 


Page 



6 


Product overview 







Product features and specifications 



The HP LaserJet 3150 product is Year 2000 ready. See "Year 2000 
warranty" in the getting started guide for more information. 



To learn about HP LaserJet 3150 product features and specifications, 
click the name of t he feature below. 

► Fax ( Scan ] 

►S£SB 

► Copy 



Available resolutions 

600 dpi interpolated 

^ Print 300 dpi optical with 256 levels of gray 

► Paper handling 

^ New for the HP LaserJet 3150 



( References 


) 


For information about... 


See... 


Product specifications 


"Product Specifications" in the user guide 
or the technical data sheet. 


[ Checkpoint 


j 



What is maximum item size for the document feeder tray? 
O 2 by 3.5 inches (51 by 89 mm) 
• 8.5 by 14 inches (216 by 356 mm) 



No. This is the 
maximum item size for 
the single-sheet input 



O 8.5 by 1 18 inches (216 by 2,997 mm) with long pages enabled 
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